
 

Terms and conditions 

 

1. Cancellation : 

Groups and individual participants may cancel their booking : 

- free of charges upon 14 days before the tour.  

- 50 % of the total price will be charged up to 1 week before the tour  

- 75 % will be charged up to 3 days before the tour  

- 90% will be charged if the cancellation happens less than 72 hours before the tour or 

if the client doesn’t show up.  

Up to 1 week before the tour Cactus and the client can agree to look for an alternative date 

for the tour without extra costs.  

2. What happens in case of bad weather conditions?  

Don't worry, it rarely happens that there is continuous rain falling during our tours. It only 

rains (on average) 7% of the time in Belgium. If it’s rainy, our guide will slightly adapt the 

tour. A short shower can easily be bypassed by a quick visit to a dry place, for example the 

Palace of Justice or a good café. Our guides know the best places for that purpose." 

In case of extremely bad weather conditions Cactus will contact the group at least 1h before 

the start of the tour to cancel the tour. Cactus will refund the group or individuals without 

extra charges.  

3. What happens when a participant causes damage to a third person or in case of 

an accident?  

Cactus assures you a safe tour by choosing the safest routes and by respecting the traffic 

rules. Groups and individuals participate at own risk. Cactus is not responsible for damage 

caused by the participant during the tour. Participants are obliged to respect the traffic 

code and act in a responsible way on the road.  

In case one or more participants are part in a traffic accident and damage or injuries are 

involved the participants or the guide must call the police to ascertain the cause of the 

accident.  


